
Technical Services Team

STERIS has a highly qualified, industry-recognized 
team of chemists, microbiologists, and engineers 
available to offer product and process consultation. 
STERIS’s Technical Services Team currently 
provides both on- and off-site seminars with 
topics focusing on contamination control solutions 
including cleaning and disinfection.

Industry Engagement

STERIS’s Technical Services Team is engaged with the industry, speaking at conferences, presenting 
posters, and hosting webinars.

 
STERIS Technical Services Team presents at nearly 100 seminars a year.

The Technical Services Team conducts approximately 100 webinars for our Customers 
and the industry each year.

Our Technical Services Team is engaged with numerous industry committees.
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Technical Literature

STERIS’s Technical Services Team develops technical 

literature to support our Customer’s validation objectives.  

Our technical library includes:

• Technical Tips: These are articles of general applicability 

covering relevant issues relating to cleaning and microbial 

control. They generally address approaches to a given 

issue or the rationale for certain practices.

• Laboratory Reports: These are specific studies on STERIS 

products, documenting performance in testing protocols 

relevant to safety, efficacy, validation, material compatibility 

and the like.

• Analytical Methods: These are methods applicable 

to STERIS products for measuring residues of 

cleaning and microbial control agents for validation or 

monitoring purposes. These include our validated Total 

Organic Carbon (TOC) and High-Performance Liquid 

Chromatography (HPLC) methods.

• Case Histories: These are real-world examples of how 

cleaning process issues were addressed in specific 

manufacturing situations.

• Technical Data Sheets: These are STERIS product 

descriptions with recommended uses.

PACE® Program 

Our Technical Support Team and Process And Cleaner 

Evaluation (PACE Evaluation) program can assist you 

in determining the best cleaning agent and application 

conditions for your validated cleaning needs. The PACE 

program is a valuable service designed to provide our 

Customers with recommendations for an effective cleaning 

process. Once an evaluation is complete, STERIS provides 

a report that assists customers in developing a cleaning 

procedure by defining parameters and factors such as 

chemical type, concentration, cleaning time, temperature, 

cleaning method and water quality. The PACE program is  

an essential first step for any cleaning application.

Visit www.sterislifesciences.com to get information on industry 
events and STERIS webinars hosted by our experts


